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Scope of Application

& &8

Articlel

EAES

The accommodation contract and related agreements that this hotel concludes with the guest
shall be in accordance with the provisions of these general terms and conditions, and any
matters not provided for in these general terms and conditions shall be in accordance with laws
and regulations or generally established customs.

HARTFUAPEARE DM THBET2EAZNR T INCEETZEZNE. CONRDEHDEZA
CE2EDEL. COMRICEDOARVEEICOOTEH, ESXF—RICHEIINABRCLZED
ELET,

In the event that the hotel accepts a special agreement to the extent that it does not contravene
laws, regulations, or customs, said special agreement shall prevail notwithstanding the
provisions of the preceding paragraph.

LRTUNESRUVBBCRUVAVEBEATHENCOCALEE. FIRORECHELLT. 2045
HWHrEBETZLDELET,

Application for Accommodation Contract 7EAZKDEHAH

Article2

EYES

A person who wishes to apply for an accommodation contract with this hotel is required to
submit the following items to this hotel.
(1) Name of person staying
(2) Date of stay and estimated time of arrival
(3) Accommodation charge

(In principle, the basic accommodation charge shall be in accordance with Appendix 1.)
(4) Other matters deemed necessary by the hotel

ERFIVCEBRZNDFELRAAZ LESET2EE. ROFREERECRLHTOALEET,
(1) TBRE 4

(2) BHERUEIEFERZ

(3) Eakte (RAIC LTHRE10EARE A LS, )

(4) ZDMERTIL A VBBELRD ZHIF

In the event that the Hotel accepts a special agreement to the extent that it does not contra-

vene laws, regulations, or customs, said special agreement shall prevail notwithstanding the
provisions of the preceding paragraph.

LRTUD AP RVEBCRUVAVBETENCOCLLEE. MIBRORECHDLT. 20
HPELETHHDOELET,



Formation of Accommodation Contract, etc TEAZN DR ILE

Article3

EEES

The accommodation contract shall be concluded when this hotel accepts the application
described in the preceding article. However, this shall not apply when this hotel proves that it
did not accept the application.

TEAZEH F. HURENBISROPLIAZZEKBE LALEICRITHEDELET, 2L HBHRTID
AUl EZFIRALAEEE. ZORYTRHY EHA,

When an accommodation contract has been concluded pursuant to the provisions of the
preceding paragraph, an application fee determined by this hotel shall be paid by the date
designated by this hotel within the limit of the basic accommodation charge for the period of
stay (if exceeding 3 days, for 3 days).

BIEOREICLUBARZKNIRIL UL & E. BAMM GRABAZ L& F3AM) 0EAE AR %
[BEL UTUKRENEDHZ2BAELAE, Y RFIILHIPIEETAEEITIC. BRIV ELETE,

In the event that the provisions of Article 6 and Article 18 apply, the penalty and compensation
will be applied in that order, and the remaining amount will be returned upon payment of the fee
under Article 12.

AR E. T BAFH’REOCTHLSINEBEARECHLE L. BRRUBIBROREZER T 5

BAECALER, BHRCRVTHERDIRFTRAL. BENHGNE. B1R2RORECLD
HENZHVDORISRELET, F2EORALZRAEORE CLVLEFRTIVIMBELLZRETICS
IOV EEFRVISEE. BRBNEZOMNERI6DELET, AL FA2OXILHHE
BETHEHEN BRTNZOEZEARCEMULAEBECRIET,

That payment of the application fee is not required HALOTIVAB LAV EETEHH

Article4

EYES

Notwithstanding the provisions of paragraph (2) of the preceding article, an inn may accept a
special contract that does not require payment of the application fee under the same paragraph
after the conclusion of the contract.

HMEREEORECHIDLT. YhT L, ZYORTEAEOEALDFTIVAB LAV EL
TAERHCERCRZEPDIET,

When accepting an application for an accommodation contract, if this hotel does not request
payment of the application fee pursuant to the provisions of paragraph 2 of the preceding article
or does not specify the date of payment of said application fee, it shall be deemed to have
complied with the special provisions of the preceding paragraph.

TEREZHIDRUVAHZAEFET 2 (CHEN . BRTIDRIRE2ZEORALDXIVERD LN LI5E
BRUEZFALOXILIHEZIEE LAD 2B EE. FIEOFHCISCAEDE LTIYRVET,



Refusal to enter into an accommodation agreement TEAZWHEEDIESR

Article5

855

This hotel may refuse to enter into an accommodation contract in the following cases.

(1) If the application for accommodation does not comply with these Terms and Conditions.

(2) When there are no vacancies due to full occupancy.

(3) When it is recognized that the person who intends to stay is likely to commit an act contrary to

the provisions of laws and regulations, public order, or good morals in connection with his/her stay.

(4) If the person seeking to stay at the inn has had problems with the inn in the past, such as late

payment of bills.

(5) If a person who intends to stay at this hotel is wanted, arrested, arraigned, indicted, or convicted.

(6) If the person seeking accommodation is involved with any of the various organized crime

groups as defined in the "Law Concerning Prevention of Unjustifiable Acts by Organized

Crime Groups" Or, if the person seeking accommodation is believed to be involved with a group or

organization equivalent to these groups.

(7) If the person seeking accommodation commits assault, injury, extortion, threats, fraud, or other

similar acts.stay.

(8) For the same reasons as (4) through (7) above.

(9) When it is clearly recognized that the person who intends to stay is a patient with an infectiou

disease.

(10) When a guest is asked to bear accommodation expenses that exceed a reasonable range.

(11) When it is impossible to accommodate guests due to natural disasters, breakdown of facilities, or

other unavoidable reasons.

(12) When a person who intends to stay at the hotel is likely to cause inconvenience to other guests

due to intoxication, etc.

(13) When a guest has said or done something that is extremely disturbing to other guests.
(According to Article 4 of the Tokyo Metropolitan Hotel Business Act Enforcement Regulations)
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Guest's right to terminate contract 7 B/AZ DR IE

Article6

#

The guest may cancel the accommodation contract by making a request to this hotel.

TERR . BRECRULET. BRBHNEZRRTDEHNTEET,

In the event that the guest cancels all or part of the accommodation contract for reasons attribut-
able to the guest (except when this hotel specifies the due date for payment of the application fee
and requests payment of the application fee pursuant to Article 3, paragraph 2, and the guest
cancels the accommodation contract prior to such payment), this hotel shall charge a penalty fee
in accordance with the provisions listed in Appendix 2. A penalty charge shall be assessed as set
forth in Appended Table 2. In the event that the guest cancels the accommodation contract
without having received payment of the deposit (except when this hotel specifies the date of
payment of the deposit and requests payment of the deposit pursuant to Article 3, paragraph 2),
this Ryokan shall charge a penalty fee in accordance with the provisions listed in appended table
2. However, in the event that this hotel accepts the special contract stipulated in Article 4,
Paragraph 1, and the guest cancels the accommodation contract when accepting the special
contract, this Ryokan will charge a penalty fee only when it has notified the guest that a penalty
fee is payable. If the guest has not arrived by 11:00 p.m. on the day of the stay (or, if an estimated
time of arrival has been specified, two hours after that time), this hotel may treat the accommoda-
tion contract as having been cancelled by the guest.

LARTIVE. BATHIN ZOEDICRINEERCLVBBAZNOLH N E—BARBRLABE
(B3RF2BOMECLNVERTIHPFEALOTHLBPALIBEELTZOZIVEKRD B AT
HoT. ZOFIVEVENCEARSNBALZNZBB LA E42BEET, ) (& BIRBE2CEB TS
EIAICE) BREAERLZTET, 27U BRTADBLEXBIHEOEN SIS CBECHoTIE.
ZOHERICWHCZ CHE>T, BARIEARZNZREBRLALZOBNEZIAVERCOVT.,
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Right to cancel the contract of this hotel %R FIL DA IE

Article 7
EWES

This hotel reserves the right to cancel the accommodation contract in the following cases.
(1) When a guest does not comply with the hotel's Accommodation Agreement and Rules of Use.

(2) When it is recognized that the guest is likely to commit an act contrary to the provisions of the
law, public order, or good morals, or when it is recognized that the guest has committed such an
act in connection with the accommodation.

3) When the guest is deemed by the hotel to be unfit to stay at the hotel due to poor conduct, etc.
4) When the guest has failed to pay or delayed payment of the accommodation charge to this hotel.

5
6

7) If the guest is wanted, arrested, censured, prosecuted, or convicted by a public authority.

When the guest has made a false application at the time of entering into the accommodation contract.

(3)
(4)
(5)
(6) When a guest has a criminal record and is deemed to be unsuitable for the hotel.
(7)
(8)

8) If the applicant is recognized as a member of or related to antisocial forces, extremist
organizations, or other organizations equivalent to those stipulated in the "Law Concerning
Prevention of Unjust Acts by Members of Organized Crime Groups.

(9) The guest has been involved in a group or organization that deceives or intimidates a person or
organization recognized by the hotel as being equivalent to the person or organization in the
preceding paragraph. When a guest commits assault, injury, extortion, fraud, or other similar
acts.Other reasons similar to (4) through (10) above.

(10) When it is clear that the guest is a patient with an infectious disease.

(11) When a guest is asked to bear expenses for accommodation that exceed a reasonable range.
(12) When accommodating is impossible due to force majeure such as natural disasters.
(

13) When it is recognized that the guest is likely to cause trouble to other guests due to
drunkenness, etc., or when it is recognized that the guest has said or done something that is
extremely disturbing to other guests. (According to Article 4 of the Tokyo Metropolitan Hotel
Business Act Enforcement Regulations)

(14) When a guest does not comply with the prohibitions (limited to those necessary for fire prevention)
of the rules of use established by the Hotel, such as smoking in the guest room, tampering with
fire-fighting equipment, etc.

(15) In the event of extremely unsanitary use of spa facilities, etc.

é"fr&u,m\ RICHBF2HECHBVTE. BAZNERRTLIEHFHIET,
NEAENRTILOERKIR. BELOREFNBRAUZEFOAELETRVEE,

( VEARNTEBICEL. ZSORE. ROBKFLULCRERODRARCRTZTRAETEIBZINIHDE
BOLNDBEE. XBITRELEEBHOLNDEE,
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(15 RRERECHVTEULAFEAERAEZ LEEE,

When this hotel cancels the accommodation contract pursuant to the provisions of the preceding
paragraph, no charge for accommodation services, etc. that have not yet been provided to the guest
will be made.

LRFIUABEORECEIVTHEAZNARB LA SR, BATSVELREAZ T TOAL
BRAT—EXZEORESEVAEEEFEA,



Registration of accommodation &AM %E &k

Article 8

8%

Room usage time

Guests must register the following items at the front desk of the hotel on the day of their stay.
(1) Name, age, sex, and address of the lodger

(2) For foreign nationals, nationality, passport number, area of entry, and date of entry

(3) Departure date and scheduled departure time

(4) Other matters deemed necessary by the hotel

BARE. BARNA. TRTILOZMFICH VT, ROFBEAZBHFLTWALEET,
(WBAEDKR. k. M5,

QNEACH-TIE. BEE. KEES. ABMERUCAEFAR
B)EHARUHEFERZ

(4)ZF DL R T INADBBEERD HEIB

When a guest intends to pay the charges specified in Article 12 (Appendix 1) by a method that can
substitute for currency, such as traveler's checks, lodging vouchers, or credit cards, the guest shall
present such checks or credit cards at the reception desk in accordance with the provisions of the
preceding paragraph.

ARNENRZGIRED OB L2OZI VG RITNIF. BAF. LIV Ih—FE BEECR
DUBLHECENVTBIETHEERF. HHHUH. FIRDBHFRFICENLZRRLTVAELZET,

B E D £ EFE

Article 9

ESEES

Guests may use their rooms from 3:00 p.m. to 11:00 a.m. of the following day. However, in the
case of consecutive nights, guests may use the room all day except for the day of arrival and the
day of departure.

BRARI’ERTIOEEFERATE2EM . FERIFILBANBETCELET,
EEU.EBRUTHBATAHACELTE. IEARVHERBAZKBE. RAFERTIZ LA TEET,

Notwithstanding the provisions of the preceding paragraph, the hotel may accept the use of a
guest room outside of the hours stipulated in the preceding paragraph. In such a case, the
following additional charges shall apply.

(1) 30% of the room charge up to 3 hours after the check-out time specified by the hotel

(2) 50% of the room charge up to 6 hours after the check-out time specified by the hotel

(3) If the check-out time specified by the hotel is more than 6 hours after the

check-out time, the full amount of the room charge will be charged.

LRFILE. BTEORECH DS, ABECEDAEMNOEEDFERCIELIIErHYET,
COBACERICEBIZENEEAHRLZTES,

MERFIVOIBETZFv 77 MNEMEIFME TERELED3I0%
)LURFINDIEETHF v o7 NSRRI TERBLLED50%
BIERTILDIRETHF v o7 7 NSRRI EERBLEEDLE



Compliance with Rules of Use  FIB#E8InE<F

Article 10

$£105%

Opening Hours

Guests shall follow by the rules of use established by the hotel while they are in the hotel.
TERARE. HEACHVTE. BENEDMARA TV AELEEET,

Article 11

F11%

Fee Payment

The hours of operation of the inn's facilities are listed in the pamphlet provided, on notices
posted throughout the inn, and in the inn's directory in the guest room.

WRFIVDREHREDESEBEMEHATTD/ Ty b, ERFDBR. RERADFRTILTALI ) —
ETTERNVAELET,

Opening hours are subject to change without notice. In such cases, we will notify you by
appropriate means.

HEEME. EHMOFEAVCERTIHANTIVET, Z0OBACE. BUAAELZE-T
BHILELET,

R AOEE /N

Article 12

EbES

The breakdown of accommodation charges, etc. payable by the guest and the method of
calculation thereof shall be as shown in Appendix 1.

1EAREI’ ISR ETEARESEONRREVZOEEREE. FIRBIUCHF2E2A2L0FT,

Payment of the accommodation charge, etc. set forth in the preceding paragraph shall be made at
the front desk at the time of the guest's departure or when requested by this hotel by means of
currency or a traveler's check, room voucher, credit card, etc. accepted by this hotel that can
substitute for currency. Accommodation charges shall be collected even if the guest voluntarily
does not stay overnight after this hotel has provided and allowed the guest to use the room.

AEOEANESEDTIVE. BEXEERTAHI»RDAKRITNMIF. BAF. LYy AL
ENCRDIVBLZHACEI) . BAROHEOBXBEERFLIPFERLALE ZFLCHBVT
ToTVEEEES, BRTIHPEARICEELZRHE L. FANTRCA- DS, BAREIERC
TBRALARD2EBECHVTE BAMEZRLRTET,



Responsibility of our hotel UK FILDEF

Article 13

#1135

If this hotel causes damage to a guest due to the performance or non-performance of the
accommodation contract and related agreements, this hotel will compensate for the damage.
However, this shall not apply if the damage is not caused by reasons attributable to the hotel. The
hotel has liability insurance in case of fire or other emergency.

LRFIVE. BAZORUOINCHETZZODOBITICHAN . REZFhODRETICLVBARC
BEASZ2EEER. ZOBREAEBLET, FE L. ZNDPYRTILOBED CRI~NEERHICLS D
DTHVEEZEF. ZORYTEDHYEFCA BRFILE. F—DOAKECHTNTE-D. REEEE(E
BEEFRRICMALTHBYEY,

What to do if the contracted room cannot be provided F|A#R 8|0 E=r

TArticle 14

F145

Luggage handling, etc

If this hotel is unable to provide for the guest with the contracted room, this hotel will, with the
consent of the guest, mediate other accommodations under the same conditions as much as
possible. If, notwithstanding the provisions of the preceding paragraph, this hotel is unable to
mediate other accommodation, this hotel will pay compensation to the guest in an amount
equivalent to the penalty charge. However, if this hotel is unable to provide a guest room due to
reasons attributable to this hotel, no compensation will be paid.

LRFIILE. BARCENUARTERZREHTEAVERE. BARDTHRASB T, TEB3RIVAE—O
FHFCEPMBOBAREKERBIET26DE LET, UK. BTEORE CHI LT HOTE AR
DEEATERVEZE. ENSMEHAORHER ZEARCIIL V. ZOMER T, BEBELS
CHELBLET, 2 L. BREAEHETEAVIECOVT S ERTILOEH CRINEERI AV
CEE. HEREZIVERA,

ZEYWEORKZ L

Article 15

B15%

In the event of loss, damage, etc. to articles, cash, or valuables left at the front desk by a guest,
this hotel will compensate for such damage, except in cases where such damage is caused by
force majeure. However, in the event that this hotel requires the guest to disclose the type and
value of cash and valuables, and the guest fails to do so, this hotel will compensate for the
damage up to 100,000 yen. In the event that a guest brings into the hotel any articles, cash or
valuables that have not been left at the front desk, and if such articles, cash or valuables are lost,
damaged or otherwise damaged due to the intentional or negligent act of the hotel, the hotel will
compensate for such damages.

However, if the type and value of the items are not specified in advance by the guest, the hotel
will compensate for damages up to 100,000 yen, except in the case of willful misconduct or
gross negligence on the part of the hotel.
BARFZMFCHPBEFCASEYRNFRESLVCEERCOVT. BE. RBEOEEIELL
EEE ZNDAARTMNTH2FEEBRE ERTINEZDOEELEELET, - L. RERUVEE
MIEDVTE BRTIDNZOBERVMIEDOREERHEIBETH>T. BARNZNEITHY
MoripaE. BRERIOTAZRELLTZDEETELZRBE LI, BARD . EHRFILVACHBEFELSAH
CARSEMENEREW P CEERTHo>CRMAFCHBBFCALAN2AEDIEDOVT, HETLD

BXEBEKCE) HE BREBSOBEN/ECAEEE YRFILEZOBEZRMELET,
EEUL. BRI LHLN UHBRRUMBORED AN 2D COVTE, HRFIVICHEXE
BARBEY’H2HEZRENOTAZREL L TERERZOBELZRBELCET,
EEDREDBRD2EDICDOVTHEH HARFIVICHBEX BEARBRDIH25E%HRE.I10HH
AREEULTHRTILEZOBRELBELET,



Storage of baggages or personal properties BAZOFEYE - EEHTRORE

Article 16

$F16%

Guest Responsibility

1.

In the event that a guest's baggage arrives at this hotel prior to his/her stay, this hotel will
responsibly keep it and hand it over to the guest when the guest checks in at the front desk,
provided that the guest understands this prior to his/her arrival.

EARDFEYH . ERICEI>TERECIELABER. ZOIERMICERTUNTRULEE
CR-TEEZE>TRE L. BARFRAFCHVTF VI THHRBELLET,

.In the event that a guest's luggage or personal belongings are left at the hotel after the guest
has checked out, if the owner of the luggage or personal belongings is known, the hotel shall
contact the owner and request instructions from him or her. If the owner is identified, the hotel
shall contact the owner and seek his/her instructions, unless the hotel deems that the owner's
privacy would be seriously compromised. If the owner's instructions are not received, or if the
owner cannot be identified, the lost property will be disposed in accordance with the Lost and
Found Law.

BARFFIvITIMNEDS. BRARDFHPX FEFRHI/LKRECEETNONTVESES
CHBVTE. ZOFBEIPHBPLAEEE., BhFILE. YUEFABEE (CBRATDEEEHCZNDIER
HRDBEDELET. FE L. B TIANY—CHLRELFRFIUAHBTUAESEZDORY T
EHNERA. IBBEDETRARVBANGMMEEZE N HIALAVEEE. BEYECEOVTLE
THRHEDELET,

In the case of the preceding two paragraphs, the responsibility of the inn for the custody of the
guest's baggage or personal belongings shall conform to the provisions of paragraph 1 of the
preceding article in the case of paragraph 1, and to the provisions of paragraph 2 of the same
article in the case of the preceding paragraph. The inn will decide on any articles left in the inn
(so-called "waste"). Opened food and beverages, items that are expected to spoil or deteriorate,
used underwear and towels, and other items that are expected to cause sanitary problems will
be disposed of without notification to the police.

F2IEOBACHI2BEAROFHFDREETRORECODVTOLERTILOFEMLEE. BIED
BACHOTEBRBIEDRE(C. FIEDEACH > TRERAKE2ZEDREICELIEDELET
o BRFIAIZBEINEDEFBENYHIEZEY (VDD ZEEY) » O E LR ILAITO
9. HHINAREY. BRIFABEENTFRINZ LD, FREADTEREZANACHELD
MBI’ ECREFRINZIEDICOVTEH. ERICBUIIZEARNDIETOALEEET,

BREDEME

Article 17

175

If this hotel suffers damage due to the intentional or negligent act of a guest, said guest shall
compensate this hotel for such damage

TEARDHMER 3B (CLNLRFILHIIBEAK - AL F. URBARTEYRTILICT L. 20BE
AREELTVAEEET,



Terms and Conditions of Validity of Stay

BANRDOEL

Article 19 1. This accommodation agreement is effective from November 30, 2023.
#19% ARG SF5F1TA30B LB EVAELET,

Appended table No. 1 Method for calculating the basic accommodation fee, etc.
(Related to Article 2, Paragraph 1, Article 3, Paragraph 2 and Article 12, Paragraph 1)

BERFEIBEABARSENDETHZE (F2RB1E. F3IXRF2ERUVEIREZEERER)

MR

Breakdown

(D Accommodation fee
(room fee + food and drink such as breakfast)

(1) Amount to be paid by the guest Hotel fee .
AR AT SN X5 mak4 BAK (ER+BAREDHRERD)
@ Incidental charges applied in advance
FHRLAEFN-[FHERE
(2) Incidental charges payable by the guest Additional fee (3@ Other usage fees
BHEN XIS R EFTHE E k& Z O b F AR
(3) Others Tax ® Consumption tax on the above
Z D fth e LA DEER
Remarks

If the tax laws and ordinances are revised, the above accommodation tax and consumption tax will be subject to the revised provisions will do.

-k
LROBAB ALV IEHERE. BELLVILRAIRUESINEBRICE. ZORESNERELCLILEDELET,

Attached Table 2 Penalties (Cancellation Policy) (Related to Article 6, Paragraph 2)

FIRE2ENE (Fr 2L KYY—) (BeiE2AEMBR)
Date of receipt of notice of contract cancellation No stay On the day The day before 2-9 days ago 10-20 days ago
LR OB X ) =B 8 ZA ! 2~9HE 10~20H A
Normal 100% 80% 20% - -
—
Group of 5 adults or more o o o o o
S ASLXELED S I—F 100% 100% 80% 50% 30%

Note

1. Penalties shall be calculated from the day on which notice of contract cancellation is received from the guest.

2. The percentage is the ratio of the penalty to the basic accommodation charge (room charge).

However, for accommodation packages such as private rooms with private baths, the published amount (hereinafter referred to as the package fee)
will be collected as a penalty.

3. In the case of a contract where the same guest stays consecutively, the basic accommodation charge (or package charge) for the first day will be
collected as a penalty. In addition, if the number of days contracted is shortened, one day's worth (the first day) will be collected as a penalty
egardless of the number of days shortened.

4. In addition, in accommodation packages planned by the hotel or specific groups, penalties different from the above regula tions may be prescribed.

5. If the number of days contracted is shortened, a penalty for one day (the first day) will be collected regardless of the number of days shortened.

FE

1. EW2E. BRI LEZNRROBMEZTEZOAILREELET,

2. %, EAREAH (BR) CHT2ENSOLETT,

BL. BYEZERBMAEDEASYT—VE ZORATELIT. vr—Y Herd2) 2 N LTNELET,

3. A—DEARNMERLUTEATIENCHV TR, BHEOEARE AR (FLE/ v r—IKL) 22BN LTNEZLET,
T ZYBESERINABAR. ZOERAKCH MDY AOES (MB) AEKNEELTIRFELET,

4 Z0MM. BRFILABETIEM/ S Tr—VELG BFEAKRCBOT. BIRORELERADZENESETHE P HIET,

5. 2MAHNEMLAEBAE. ZOEMAKCH I AR IS (FIR) 0EHESAZNZLET,



Safety Guide +—7F4HAF

Emergency Prevention
Checklist

R CHEAL CHERER

Emergency information

RRBOTERN

Emergency
evacuation routes, etc.

EBREFDRBEFRL L

An event of an earthquake

HE R

In case of emergency, evacuation route maps are posted in guest rooms. Please check the location of
emergency exits and fire extinguishers. Please contact our staff for details.

T—0BACHA. EERNCHERERNEZRRULTHBVET FBEOBLIUCBEABOMUEBER MBS
TV, FUCRRTFIVZZY TETITERLR IO,

After entering your room, please read the evacuation route in your room carefully and confirm the
route to the emergency exit. In case of fire, accident, illness, or other emergency, please contact the
front desk.
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Emergency exits are located on each floor.
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In the event of a small earthquake, there will be no emergency announcement from the inn. In the
event of a major earthquake, please read the following precautions.

Oln the event of an earthquake or tsunami, it is generally considered safe to remain inside of the
building.

Olf you feel a strong tremor, secure your own safety by hiding underneath a table or away from
falling objects that could break glass on the ceiling or near a window.

(OCheck the fire extinguisher after the tremors have subsided.

Oln case of fire or building collapse, you may be asked to evacuate outside of the building at the
discretion of the general manager. In such cases, please act in calm and follow the guidances of
emergency announcements and ryokan staff.
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