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Check-in / Check out

Check-in 3PM - Check-out T1PM

Any excess charges are in accordance with Article 9 of the General Conditions of Accommodation.
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1F Reception time

Reception is staffed from 6AM to 11PM.
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SAKE BAR

Self-service sake is available at the bar from 1:30PM-5PM and 6PM-10PM.
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About breakfast

The onigiri rice ball breakfast is served at the counter on the 1st floor from 6:30AM to T0AM (with last order at 9:30AM)
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Entrance

The entrance is locked from 11PM to 5:30AM for security reasons.
Please be sure to take your card key with you when going out, as you will need it to re-enter the hotel.
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Valuables

Please store your valuables in the security box provided in your room.(GUESTS STAYING ON 5-9F)
Please note that we will not be held responsible for any loss or damage to valuables.

BEROREESBEICHAMLTOLF 2 TRy I RETHALZSIW (5-9FICCERDOEERK)
BEROMER BEICOZTELTIEEZEVRREITDTTFOITEILZSIL,

About cleaning

Cleaning during your stay will only include changing towels and collecting trash once every 3 days.
Cleaning staff will only enter your room if you place the "Clean Up Please" sign on the door.
Towels are also available from the reception desk.

If you have other cleaning requests, please let the reception staff know.
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Smoking area

The hotel is smoke-free, please use the outdoor smoking area on the 1st floor.
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Water dispenser

Water dispensers are available on the 2nd, 3rd, 4th and 10th floors.
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10F Private open-air bath

Our private rooftop bath and sauna can be booked for 1-hour for 10,000 yen.
The bath is available between 7AM-10AM and 3PM-11PM.
Guests staying in rooms on the 5th floor and above may use the open-air bath once free of charge.
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T10F Footbath

Guests are welcome to enjoy the outdoor footbath and drinks from the automatic sake dispenser
and mini bar from 6AM-10AM and 3PM-midnight.
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Amenities

LCD TV / Refrigerator / Hair dryer / Electric kettle (5-9F) / Safe /Glasses and mugs / Loungewear /Towels and
toiletries / Speaker(9F) / Shoehorn / Slippers(9F) / Emergency penlight
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Loanable items

We offer the following items at reception:
Phone chargers / Iron and ironing boards / Weight scales / Sewing kits / Humidifiers / Air purifiers / Nail clippers
/ Happi coats / Yukata / Additional towels, pillows, and child-sized pillows

In addition, you can borrow the following items from the galleries on the 3rd and 4th floors:
Luggage weight measures / Table lamps / Blankets / Electric convertesr / Disposable earplugs / Hair irons

If there is high demand, it may be necessary to wait for other guests to return items before they can be loaned to you.
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Concierge service

Please feel free to ask our staff if you have any questions about hotel facilities and sightseeing,
transportation and booking taxis, luggage storage services, and domestic courier services.
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Lost property

If you forgot something, please inform the front desk as soon as possible.
Any losses after check-in will be handled in accordance with hotel's terms and conditions.
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Extension

We accept late check-out requests for an additional fee, as outlined below:

Extensions up to 3 hours after check-out time will incur a fee of 30% of the room charge.
Extensions up to 6 hours after check-out time will incur a fee of 50% of the room charge.
Extensions over 6 hours after check-out time will require full (100%) payment of the room charge.
*Extensions are subject to room availability.
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Credit card

"The following credit cards may be used to pay room rates and additional charges:
American Express / VISA / MasterCard / Diners Club / JCB / UnionPay

CEARSCEMBEDETIWARLIZIITROILI Y A= REZHRBWETEY,
FAVAV IFRTLRA/VISAH—R /| YRG—H—R | F14F+—2R957 [/ JCBh—R / iBEE



